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Austrade delivers...

< Export and outward investment services and international business
opportunities for Australian businesses

« Financial assistance through the Export Market Development Grants
(EMDG) scheme

« Help for new and irregular exporters through the New Exporter
Development Program

« Advice to the Australian Government

« Consular, passport and immigration services in some countries

Austrade's Global Network

B dusitrade office

Austrade services

Export coaching
« Export capability assessment

« Advice on export planning, budgets and payment

« Taking advantage of free trade agreements

« Answers to specific questions such as on logistics and pricing

« Advice on marketing strategies, marketing materials and company websites

Austrade services

Assistance in overseas markets

« Appointments with selected business contacts

< In-market briefings by Austrade staff on local industry, culture and business
practices

Trade exhibition support — Austrade coordinates displays for Australian
exporters at industry-specific trade fairs around the world

Showing samples of your product or service to potential customers in-
market on your behalf

< Arranging interpreters and translation of documents

Follow-up with potential customers and partners
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Austrade services

Industry specialists ensure well-matched opportunities

« Industry specialists in Australia and offshore work to identify opportunities in
sectors of high export potential
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Online resources Financial Assistance

The EMDG scheme
Information on Australia’s free trade agreements at

www.fta.gov.au « The Export Market Development Grants (EMDG) scheme encourages small
to medium sized Australian businesses to enter into export and become
« one-stop internet portal providing up-to-date information to help businesses sustainable exporters, by reimbursing up to 50% of eligible export
understand and benefit from FTA opportunities promotional activities, less the first $15,000

* In 2006-07 $145.1 million and 3,548 grants were paid to businesses under
the scheme
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Financial Assistance Financial Assistance

Eligible export promotion expenses include: Who can apply?

< Overseas representation and marketing consultants « Businesses with:

« Communications (e.g. telephone, fax, email) - Income of not more than $30 million in grant year

- At least $15,000 of eligible export promotion expenses (over two years for 1st
time applicants)
- Other eligibility criteria also apply

Marketing visits

Free samples

Promotional literature and advertising (e.g. brochures, videos, website
development)

Trade fairs, seminars and in-store promotions

« For further information on eligibility and how to apply for a grant visit
o . www.austrade.gov.au/exportgrants/howtoapply
Bringing overseas customers to Australia or call 13 28 78 and ask for your local EMDG office

Other useful contacts Contact Austrade

Department of Foreign Affairs and Trade (DFAT) « Call 13 28 78 and speak to one of our advisers
www.dfat.gov.au
* Visit www.austrade.gov.au

Export Finance and Insurance Corporation

www.efic.gov.au T: 1800 685 109, « Visit www.businessclubaustralia.com.au
« Department of Industry, Tourism and Resources (DITR) » Email info@austrade.gov.au

www.industry.gov.au
. Austrade can give you the edge to help your business stay ahead of
Ausindustry hotline your overseas competitors

www.ausindustry.gov.au T: 13 28 46

Business development department in your state or territory
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